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The Automated Retail & Kiosk Innovation Show will bring together a wide range 

of solutions powering the future of self-service and unattended retail. From 

hardware and software to the products sold through these channels, this is where 

innovation meets execution.
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What’s Hot, What’s New, and What’s Next
in Automated Retail and Self-Service Kiosks

Who will attend:

• Airports

• Banks & Credit Unions

• Casinos

• College & Universities

• Family Entertainment Centers

• Fitness Centers

• Foodservice Management

• Government

• Healthcare Facilities

• Hotels & Resorts

• Malls & Shopping Centers

• Micro Market Operators

• Museums & Libraries

• Music & Game Operators

• Public Transportation

• Restaurants

• Retailers

• Sports Venues

• Theaters
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If your company sells any of the products and services below, you should strongly consider being a part of this event.

Self-Service & Kiosk Technologies
	 • Self-ordering kiosks (QSR, fast casual, hospitality)
	 • Self-checkout systems for retail and c-stores
	 • Ticketing, check-in, and wayfinding kiosks
	 • ATMs and financial service kiosks
	 • Kiosk enclosures, touchscreen displays, and peripherals
 
Smart Vending & Unattended Retail Solutions
	 • Vending machines
	 • Micro market and grab-and-go setups
	 • Smart lockers and parcel pickup stations
	 • Automated retail pods and pop-up stores
	 • Refrigerated, frozen, and heated vending units
 
Software, Payments & Data Platforms
	 • Kiosk & vending management systems
	 • POS integrations with self-service modules
	 • Remote monitoring, diagnostics, and analytics
	 • Loyalty, CRM, and customer engagement tools
	 • Contactless, mobile, biometric & crypto payment solutions
 
Digital Experience & Engagement Tools
	 • Digital signage and content platforms
	 • Voice and gesture interfaces
	 • AR/VR product interaction
	 • Accessibility and multilingual user interfaces
 

Unattended Retail Consumer Goods
	 • Snacks & beverages
	 • Fresh food & meals
	 • Coffee & hot beverages
	 • Health & wellness products
	 • Travel & tech accessories
	 • Beauty & lifestyle items
	 • B2B & industrial supplies
 
Support Services & Infrastructure
	 • Design and fabrication
	 • Installation, maintenance & field services
	 • Financing and leasing programs
	 • Cybersecurity & regulatory compliance
	 • Custom software development & integration
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The Technology and Products
Powering the Rise of Self-Service
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Venue Operators
Companies that own/operate one or more physical 
locations, including retailers, restaurants, family 
entertainment centers, hotels, banks, universities, etc.

Convenience Services Operators
Companies that provide services within facilities they 
do not own/operate, including vending operators, micro 
market operators, ATM distributors, etc.

Technology Vendors
Companies that manufacture or develop hardware 
or software used in self-service or other automation 
applications.

Consumer Goods Manufacturers & Distributors
Companies that manufacture or distribute goods sold
to consumers via vending machines, micro markets or 
other self-service devices.

Other

BUSINESS CATEGORY JOB LEVEL

JOB FUNCTION

36%
C-Level 41%

Executive Management 34%

VP 15%

Operations 20%

Director 23%

Sales & Marketing 22%

Manager 8%

Technology 13%

Other 13%

Other 12%

33%

19%

2%

9%
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- PLATINUM SPONSORs -

- gold SPONSORs -

- silver SPONSORs -

- associate SPONSORs -

A Division of CTS - Connected Technology Solutions

Zebra Technologies Premier OEM Integrator

- booth SPONSORs -
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“I walked away with new insights, new connections, and even a 
few new friends.” 
– Guy Carmeli, Pasta di Guy

“TendedBar had an amazing experience at the Automated 
Retail & Kiosk Innovation Show. I can honestly say the quality 
of attendees here is second to none. If you are looking to build 
your business and find people who can help you take it to 
another level this is the place to start!” 
– Justin Honeysuckle, TendedBar

“The past day and a half I’ve had the honor of learning from 
some of the best leaders in the unattended retail and kiosk 
space. Grateful to ARKI for lighting a fire under our small 
business and pushing all of us to rethink and disrupt an industry 
that hasn’t meaningfully changed in over 100 years.”  
– Kevin Blosser, Nugget Ice Automated Retail

“There were some great speakers, and they provided some 
great insights into current industry trends and challenges they 
faced in adopting kiosks into their business sectors.”  
– Craig Applewhite, H-E-B

“What an incredible turnout. It was energizing to be surrounded 
by so many industry leaders talking about where technology is 
headed and how it’s reshaping the way businesses operate.” 
– Jessica Rosenberg, Forward Thinkers

“The best summit in the history of the self-service industry!” 
– Ben Wheeler, T-ROC

“A great event – already looking forward to next year in Miami 
Beach!” – Sandra Nix, CTS

“We had many engaging conversations with attendees.” 
– Dolphin Data Capture

“Just wrapped up an incredible 
experience at the Automated 
Retail and Kiosk Innovation 
Show! It was inspiring to see 
how automation is reshaping 
retail, not to replace people, 
but to free us up for better 
customer engagement. I learned 
so much from industry leaders 
and executives about the 
current state of the industry and 
where the future is headed.” 
– Zachary Groesbeck, Aramark 
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a hotel and more like a destination. 

At Loews Miami Beach Hotel, the 

Automated Retail & Kiosk Innovation 

Show unfolds inside a newly 

transformed oceanfront icon, where 

coastal luxury meets the vibrant pulse 

of South Beach. Redesigned spaces, 

elevated dining, and sunlit energy 

create the perfect backdrop for fresh 

ideas and meaningful connections.

Just outside, South Beach and the historic Art Deco District invite you to explore 

turquoise waters, iconic architecture, and endless ways to unwind. Whether it’s a 

quick escape to the natural beauty of Everglades National Park or a stroll through 

Miami’s world-class shopping and dining scene, the experience goes far beyond the 

show floor.

By day, discover the future of innovation. By night, Miami comes alive with 

unforgettable cuisine, culture, and nightlife. The Automated Retail & Kiosk Innovation 

Show isn’t just an event, it’s where business meets energy, inspiration, and a little bit 

of ocean breeze.

Where Innovation Meets Oceanfront 
Energy. Join Us at Loews Miami Beach!
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ELLIOT BAUM
OWNER

AUTOMATERETAIL.AI

JEREMY CAUBLE
SENIOR DIRECTOR, STRATEGIC SOLUTIONS

CANTEEN NORTH AMERICA

VALENTINA ELLISON
CEO AND CO-FOUNDER

EVOLVENDING

RAY FRIEDRICH
CHIEF STRATEGY OFFICER

EAST STREET BUSINESS ADVISORS 

DAVE WURM
VICE PRESIDENT, STRATEGIC SALES

CONNECT MEDIA

BEN WHEELER
DIRECTOR: BUSINESS DEVELOPMENT 

AUTOMATED RETAIL
T-ROC

MICHAEL SALETTA
CO-FOUNDER

BEAGLE ADVISORY GROUP

STEVEN KING
CEO

BLUE SKY ROBOTICS

ALEJANDRO RODRIQUEZ
FOUNDER & CEO

AMERIKIOSKS

SANDRA NIX
FOUNDER AND CEO

CONNECTED TECHNOLOGY SOLUTIONS

ANNE JOHNSON
SR. DIRECTOR AUTOMATED EVERYDAY 
SERVICES – FRONT END OPERATIONS 

STRATEGY, SUPPORT & STORE FULFILLMENT
WALMART
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Partner with us as a sponsor or exhibitor and put your brand where the action is.

Availability is limited, and the best positions won’t wait.

Contact us today for pricing and lock in your spot before someone else claims it.

Email: adv@connect.media
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step into the spotlight before it’s gone.

automatedretailandkiosks.com


